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Please consider this a letter of reference for TCB Security Services. Over the last several years | have
worked with the security professionals at TCB on several special events and projects. The City entered
into a contractual arrangement for Parking Enforcement services this last year. TCB and management
have been exceptionally easy to work with and have provided the agreed upon service and more.

At special events such as Seafood and Wine TCB has integrated with public safety to provide an overall
positive event for the public. They perform their duties in a professional manner with a critical eye to
customer satisfaction. Their staff members have always been well trained and disciplined, interacting
with law enforcement, event supporters and the public in a positive manner. As a security organization,
TCB and its members maintain positive interactions with law enforcement, providing support and
enhancing the service we provide.

Early this year the Newport Police Department published a Request for Proposal to contract Parking
Enforced services in the City. TCB was very prompt to reply with a comprehensive proposal to provide
the service. Their proposal very closely matched the needs and they were awarded the contract. After a
contract was developed and entered into, TCB worked very closely with me to bring the program on
line. To date the service has exceeded my expectation. As could be expected with any new program or
way of providing service, minor issues have come up. TCB and staff have worked with us to mitigate
them. Their staff have made suggestions and truly been a partner to provide effective service to the City
and our citizens. They have provided all information and documentation required by the contract in a
timely and efficient way.

In summary, my professional experience with TCB has been very positive. As a service provider they
meet or exceed expectation. Should you have questions, please feel free to contact me directly.

Sincerely,
i g
Dave Teem

Lieutenant
Newport Police Department




